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The PACAF i-AWARD for INNOVATIVE programs is a PACAF Services program.
The intent of the i-Award is to gather ideas for new programs that could be
offered by the Force Support Squadron (FSS). The i-Award provides a process
for customers (including FSS employees) to submit an idea for a program and
be rewarded if it's used. Examples of programs offered by FSS include
Football Frenzy at the Clubs, Golf 4 Kids at the Golf Course, AF Gallery
Showcase at Arts and Crafts, Summer Strike Force at the Bowling Center and
FitFactor at Youth Programs.
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PRIZES:
e $200 cash for the best program idea(s) each quarter (Jan-Mar, Apr-Jun, Jul-
Sep, Oct-Dec)
e If the program is implemented throughout PACAF, an additional prize of an
iPad (16 GB with WiFi Connect) will be awarded
e Winner(s) will be notified within 30 days after the end of each quarter

ELIGIBILITY:

e All authorized users of Force Support Squadrons in PACAF*, residing in
Japan, Korea, Alaska or Hawaii, are eligible to submit ideas for new programs.
This includes FSS employees
- *PACAF consists of Eielson AFB, Joint Base Elmendorf-Richardson, Kadena
AB (includes Okuma Rec Area), Bellows AFS, Kunsan AB, Misawa AB, Osan
AB and Yokota AB (includes Tama Hills).

e FSS commanders, directors, deputies and HQ PACAF/ALS staff are ineligible

PROGRAM MUST BE FOR ONE OR MORE OF THE FOLLOWING FSS
ACTIVITIES: Aero Club, Arts and Crafts (includes Auto and Wood Hobby), Airmen
and Family Readiness, Bowling, Child Development Center, Clubs, Fitness and
Sports, Golf, Library, Information, Tickets and Travel, Community Center, Outdoor
Recreation (includes Pools) and Youth Programs

SUBMISSION PROCESS:
e Beginning January 1, 2011, submit INNOVATIVE program ideas through the
link on base FSS websites (Eielson, EImendorf-Richardson, Kadena, Kunsan,
Misawa, Osan, Yokota)



JUDGING CRITERIA:
e What makes it INNOVATIVE
e How will it increase customer satisfaction, attendance/participation
e Can it be adopted, or adapted for use, at other PACAF bases

ADDITIONAL GUIDELINES:

¢ All submissions must be financially sound; associated costs should be a good
investment with a favorable return. Example: Outdoor Recreation cannot
purchase a yacht...!

e If only one submission is received in the quarter, this does not guarantee it will
win the $200 award. The submission must merit the prize money.

e If more than one person submits the same program idea and it is a winning
one, the person who submitted it first will win the prize.

CONTACT INFORMATION:
e Pacaf.marketing@us.af.mil

MISCELLANEOUS: Name, e-mail address and phone number collected on
submission form to contact you. We will not disclose this information to third parties
without your consent.




